QUALITY POLICY ’d

Ace Waste have an ongoing commitment to quality, through the stringent
implementation of Quality Management System 1SO9001:2015. Applied in
conjunction with Environmental Management System 1SO14001:2015 and
Occupational Health & Safety Management System 1ISO45001:2018, Ace Waste
are driven by continual improvement across all facets of the company, through
the implementation and application of Quality Objectives.

Customer focus: We are committed to understanding current and future
customer needs and strive to meet or exceed expectations.

Leadership: Management are committed to creating and maintaining an
environment in which workers are fully engaged in achieving our quality
objectives.

Process approach: Ace Waste operates under strict legislative and regulatory
guidelines. We understand that desired results are most efficiently achieved
when activities and related resources are maintained within a managed process.

Relationship management: Ace Waste recognises that our relationship with
external providers is interdependent. A mutually beneficial relationship
enhances the ability of both parties to create added value.
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